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Trull Church of England Primary School VA
Website Accessibility Policy Framework – June 2025
1. Introduction
1.1 Purpose of the Policy
This Website Accessibility Policy outlines the school’s commitment to ensuring its digital presence, including the school website and associated online services, is accessible to all users. This includes pupils, parents, carers, staff and the wider community, regardless of disability or technology used. The aim is to promote inclusivity, comply with legal obligations, and eliminate discrimination or barriers to information access.
1.2 Scope
This policy applies to all online content and platforms managed or commissioned by the school, including:
1. The main school website  
1. Online learning tools and portals  
1. Embedded multimedia content  
1. Linked resources (e.g. PDFs, documents, forms)  
1. Social media communications where applicable  
2. Legal and Statutory Framework
2.1 Equality Act 2010
The Equality Act places a duty on schools to make reasonable adjustments to ensure disabled users are not placed at a substantial disadvantage compared to non-disabled users. This policy supports the school in fulfilling its duties under this Act.
2.2 Public Sector Bodies (Websites and Mobile Applications) Accessibility Regulations 2018
These regulations require that public sector websites, including those operated by maintained schools and academies, are:
1. Perceivable, Operable, Understandable and Robust (POUR principles)  
1. Compliant with the Web Content Accessibility Guidelines (WCAG) 2.1 level AA  
1. Supported by an accessibility statement that outlines the website's current level of compliance and a mechanism for feedback  
2.3 Relevant DfE & Ofsted Guidance
The Department for Education (DfE) requires schools to publish statutory information online (“What maintained schools must publish online”, updated 2023). Ofsted, through its Education Inspection Framework (EIF), expects that schools promote equality and inclusion through effective communication and accessibility in digital and face-to-face interactions.
2.4 Enforcement Procedure
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility Regulations 2018. If you are not satisfied with how we respond to your complaint about accessibility, you can contact the Equality Advisory and Support Service (EASS) for further advice and support.
3. Accessibility Standards and Principles
3.1 Use of WCAG 2.1 Guidelines
The school is committed to meeting or exceeding WCAG 2.1 Level AA standards, ensuring all online content is developed using the following principles:
1. Perceivable – Information presented in ways users can perceive  
1. Operable – Navigation and interface components can be used through different input methods  
1. Understandable – Content is readable and predictable  
1. Robust – Content can be interpreted reliably by a wide variety of user agents, including assistive technologies  
3.2 Inclusive Design
Our approach to digital accessibility includes:
1. Screen reader compatibility  
1. Keyboard-only navigation  
1. High contrast between text and background  
1. Alt-text for all non-text content and images  
1. Descriptive hyperlinks  
1. Captioning for video and audio content  
1. Use of accessible file formats (e.g. tagged PDFs)  
1. Signposting to external resources to support accessibility, such as AbilityNet, which provides guidance on how to make devices easier to use for people with disabilities
4. Responsibilities
4.1 Leadership and Governance
1. Governing Body: Ensures oversight and compliance with accessibility regulations  
1. Headteacher: Holds overall responsibility for the implementation of this policy  
1. Deputy Headteacher: Supports quality assurance processes for accessibility  
1. Business Manager: Monitors service provider contracts to ensure accessibility standards are embedded  
1. Designated Safeguarding Lead: Ensures safeguarding materials are accessible  
1. SENDCO: Advises on inclusive practices and digital access for pupils with SEND  
4.2 Website Developers and Third Parties
Juniper Education is the school’s contracted website provider. All third-party suppliers, including Juniper Education, commissioned to create or maintain the school website or digital resources must adhere to WCAG 2.1 AA standards. Service contracts include clauses to ensure ongoing compliance with accessibility requirements. For more information about Juniper Education’s accessibility principles and guidance, please refer to:
https://help.junipereducation.org/hc/en-gb/sections/23682320274845-Accessibility
5. Content Management and Quality Assurance
5.1 Publishing Accessible Content
All staff who upload content to the website must:
1. Provide alternative formats where necessary (e.g. large print, accessible documents)  
1. Use clear headings and legible text formatting  
1. Avoid uploading scanned documents that are not readable by screen readers  
5.2 Training for Staff
Relevant staff are provided with training and guidance on website accessibility, including:
1. Use of assistive technology  
1. Techniques to create accessible resources  
1. Understanding WCAG requirements  
5.3 Monitoring and Review
A termly audit will be conducted using recognised accessibility tools and user feedback. Issues identified will be addressed promptly and reported to the senior leadership team.
6. Accessibility Statement
6.1 Availability
A full accessibility statement is published on the school website and reviewed at least annually or after a significant update.
6.2 Required Content
The statement will include:
1. Compliance status with WCAG 2.1 AA  
1. Non-accessible content and reasons  
1. Contact details for requesting content in alternative formats  
1. Feedback and complaints procedure  
7. Feedback and Continuous Improvement
7.1 User Feedback Mechanisms
Users encountering accessibility issues are encouraged to report them to the school office through:
1. Phone: 01823 332239  
1. Email: office.mailbox@trullschool.co.uk  
7.2 Complaints Process
Any complaints regarding accessibility will be handled according to the school's Complaints Policy. Copies are available on the website or through the school office.
7.3 Evaluation and Update
This policy and the accessibility statement are reviewed annually or earlier if:
1. Legislation changes  
1. Significant changes are made to content or platform providers  
8. Links to Other School Policies
The following school policies support the aims of this Accessibility Policy and are available on the school website:
1. Equality and Diversity Policy  
1. SEND Information Report  
1. Complaints Policy  
1. Online Safety Policy  
1. Data Protection Policy  
9. Policy Review
This policy will be reviewed annually by the senior leadership team and ratified by the governing body. The next review date will be recorded in the school’s policy schedule.

Contacts:
1. Chair of Governors: Ryszard Rusinek
1. Headteacher: Luke Bottomley  
1. Deputy Headteacher: Mike Davis  
1. Business Manager: Debbie Crudge  
1. Designated Safeguarding Lead (DSL): Fee Grammar  
1. SENDCO: Rachel Cerullo  
1. Telephone: 01823 332239  
1. Email: office.mailbox@trullschool.co.uk
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